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The Roles of the Phoenix VA Health Care System’s
Operation Enduring Freedom (OEF) / Operation Iraqi Freedom (OIF) Team
Michael Owens, LCSW is the OEF/OIF/OND program manager. He oversees all transition activities and the coordination of care and services for OEF/OIF service members / Veterans treated at the Phoenix VAHCS.  Owens is also a LCSW and can provide social work services to OEF/OIF Veterans and their family members as needed.  He works closely with the caregiver support coordinator to identify family members who may be eligible for this benefit and coordinates eligibility assessments and facilities their contact in treatment. He oversees the contact of all new combat Veterans with the post deployment clinic and assessment for case management. He has previously worked as a case manager and group facilitator for both OEF/OIF/OND Veterans and their families. 

Dr. Mehr Ahmed is the OEF/OIF/OND polytrauma medical director. He is responsible for coordinating the polytrauma and is also instrumental in coordinating the rehabilitative services for returning combat Veterans.

Cindy Huerta-Montoya, LCSW is the social work case manager for the OEF/OIF team.  She provides social work services to OEF/OIF Veterans with psychosocial needs.  She performs a spectrum of psychosocial assessments, phone outreach call campaigns to new Veterans, and assists in resolving psychosocial issues including homelessness, financial difficulties,  unemployment, relationship problems, as a part of her case management responsibilities. She has a dedicated case management caseload that she is responsible for managing on an ongoing basis.

Cheryl Thompson-Maxson RN-BC is one of two RN case managers for the OEF/OIF team.  In collaboration with the OEF/OIF program manager, social work case manager, transition program assistant, and other members of the OIF/OEF team, she works with both (1) the polytrauma active-duty Soldiers assigned to the Phoenix VAMC and (2) with the polytrauma Veterans to assist in coordinating the interdisciplinary care of this population.  She is the polytrauma point of contact. Her focus is on Veterans with complex battlefield injuries including blindness, amputation, serious burns, moderate to severe traumatic brain injury, and spinal cord injuries.

Sheritha Evans RN-BC is an RN case manager for the OEF/OIF team.  She is responsible for coordinating the complex medical care of Veterans in the OEF/OIF/OND clinic, paying particular attention to those who have been diagnosed with traumatic brain injuries but also coordinating the care for Veterans with complex battlefield injuries. 

John E. Thompson is the OEF/OIF transition patient advocate for Phoenix, Northern Arizona and VISN 18.  He helps with the transition of our OEF/OIF services members assisting them in successfully navigating through VA Health Care and VA Benefits. He also acts as a liaison to the community and participates in many events in effort to engage active duty military and unregistered Veterans in enrollment in and education about the VA.

Joan McCarthy, LCSW is the OEF/OIF marriage and family counselor. Her position consists primarily of couples counseling, which involves trying to assist the couple with transition issues, as well as, other relationship issues that may arise. She conducts the OEF/OIF Anger Management classes to teach tools and skills to better cope and handle anger issues and Post Traumatic Stress – 
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Disorder (PTSD) symptoms. She offers individual sessions for OEF/OIF for brief therapy issues and concerns. At times she will offer services to non- OEF/OIF Veterans and their families, if the need arises or for specialty purposes. 

Dr. Adriana Weyer is an OEF/OIF psychologist.  She performs mental health evaluations in the Post Deployment Health Clinic in Mental Health and Behavioral Science Services.  As part of the interdisciplinary OEF/OIF team she consults with primary care providers, psychiatrists, psychologists, social workers and others in providing the appropriate and necessary referral information and care to these Veterans.  She also provides individual psychotherapy for OEF/OIF veterans presenting with readjustment concerns and/or PTSD symptoms.   She supervises pre-doctoral psychology interns in an OEF/OIF rotation; the interns conduct comprehensive mental health evaluations and provide short-term psychotherapy for OEF/OIF Veterans. 

Jose Hernandez is the administrative assistant to the OEF/OIF Team.  He helps to register Veterans, make and reschedule appointments, helps with billing issues, and sends out reminder letters or other letters as needed.  He helps update eligibility status with combat dates, disability awards, etc.  He helps with spreadsheets for documentation, assists in data analysis, and helps with other administrative duties as needed.
Jennifer Raymond, PA is responsible for evaluation of traumatic  brain injuries  She provides initial and follow-up post-deployment medical appointments. As part of the interdisciplinary team, she refers to other areas as needed including mental health, case manager, and additional medical services including Traumatic Brain Injury (TBI). 
The primary telephone number to reach the team is:  (602) 277-5551 (or toll-free 1-800-554-7174), then dial ext. 1-3116.   
For more information on VA benefits and services offered to Veterans returning from the Armed Forces, visit the Returning Service Members (OEF/OIF) Web site (http://www.oefoif.va.gov/).
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