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I WANT MORE INFORMATION ABOUT MyHealtheVet (MHV) 

 
http://www.myhealth.va.gov/  

 
       Welcome to MHV, you have taken the first step of becoming an 
active team player for your VA health care. 
 
     MHV is a web-based program designed specifically for Veterans, 
their families and VA employees.  Upon activation of your MHV account 
and In-Person Authentication (IPA) registration, you will enjoy the 
following: 

 
 

- refilling your prescriptions online 

-  viewing calendar of events 

-  researching health using the website’s medical databases 

-  recieving wellness reminders targeted to your specific health issues, and 
much more. 

 
There are two tiers to becoming an active health care participant. 
 
Tier 1:  Create a MHV account.  Please read our brochure with step-by-step instructions for 
creating a MHV account.   The brochure is available on our website at: 
http://www.phoenix.va.gov/docs/mhv.pdf   
 
Tier 2:  Now that you have created a MHV account, you are ready to complete the final step in 
order to be able to enjoy all the services MHV provides.  Please read the step-by-step 
instructions for completing the IPA registration.   Instructions are available on our website at:  
http://www.phoenix.va.gov/docs/ipa.pdf    
 
Congratulations, you have completed the MHV process; you are now an active team player 
for your VA medical care!   
 
Were you able to create a MHV account, or complete the IPA registration?   
 
If your answer is no, we will walk you through the process.   
 
For one-on-one assistance, please contact the Medical Library Team at 602-222-6411, Monday-
Friday (excluding federal holidays), 8:00 A.M. - 4:30P.M.  For any time after hours, call us and 
leave a message.  Please provide your name and phone number, and we will contact you the next 
business day. 


