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How to schedule a

NEW PATIENT
appointment in

PRIMARY CARE

U.S. Department of Veterans Affairs

Veterans Health Administration
Phoenix VA Health Care System




Why do I need to establish with a Primary Care Team?

How to SCHEDULE
your NEW PATIENT

- To be able to fully access all the services available within the
appointment Phoenix VA Health Care System, you must be established with
a Primary Care team.

. Contact the VA Call Center - To remain active in Primary Care within the Phoenix VA Health
at 602-222-6550 or Care System, you must be seen at least once every 24 months
1-888-214-7264 to be (2 years).

scheduled a NEW PATIENT
APPOINTMENT with a
PRIMARY CARE PROVIDER
for ALL locations.

- To assist with care coordination within the Phoenix VA for
services received in the community via the Mission Act.

« Choose prompt 2 then 4 - it
is not necessary for you to
listen to all of the options
prior to selection.

Female Veterans have the
choice of either a male or
a female Women'’s health

provider.




