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ahwatukee resident is VA Medical Center

“volunteer of the year”

April 23 through 29 is National Volunteer Week

PHOENIX – To aging veterans at the VA Nursing Home Care Unit, May Swanson is an adaptive Tai Chi Chih instructor, someone who helps them move about and, perhaps most importantly, a caring ear. The Ahwatukee resident was recently named “Volunteer of the Year” at the Carl T. Hayden Veterans Affairs Medical Center in Phoenix.

For the last four years, Swanson has devoted two days a week to volunteering at VA’s Nursing Home Care Unit, where she teaches a modified form of Tai Chi Chih that helps residents with limited physical abilities. She also accompanies the veterans on community outings, helps them move around the medical center and assists with recreational therapy. 

A trained hospice volunteer, Swanson values her role of compassionate action at VA. She says she gets a lot back from her volunteer work, like the wonderful feeling of a resident whose face lights up with a smile when he sees her. 

“It makes me happy to be able to do something for someone else,” she says. “Sometimes, it’s important (to the veterans) to just have someone to sit and listen to them.” 

After 28 years working for Western Union − “when it was still a telegraph company” − Swanson pursued her interest in holistic health, learning Tai Chi Chih and massage therapy. She became trained as a hospice volunteer through Compassion in Action, a service organization also known as the Twilight Brigade. That organization’s ties to veterans‘ hospitals led her to volunteer at the VA Medical Center in Phoenix.

“I do have a lot of veterans in my family, she says, adding that “my belief is that destiny takes you where you are supposed to be.” 

Swanson is honored and humbled by the recognition as VA Volunteer of the Year in Phoenix.

“They have many dedicated people who have spent many more hours volunteering,” she says. “I’m very fortunate that they selected me.”

The Carl T. Hayden VA Nursing Home Care Unit provides a variety of services, including medical and nursing care, as well as recreational, physical and occupational therapies. More than 60 patients who are veterans of service from World II through the Vietnam War reside at the facility.

National Volunteer Week recognizes the more than 65 million people nationwide who volunteer their time and talents to improve their communities. Sponsored by the Points of Light Foundation and Volunteer Center National Network, National Volunteer Week began in 1974 when President Richard Nixon signed an executive order establishing the Week as an annual celebration of volunteering.
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The Carl T. Hayden Veterans Affairs Medical Center has been serving veterans in Maricopa County since 1951.  We are a level one tertiary care facility that offers a variety of services to more than 65,000 veterans. We currently have 132 inpatient beds for medical and surgical patients, 90 beds for nursing home patients and 48 inpatient beds for mental health patients. We are honored to serve our veterans who have paid the price for us to enjoy our freedoms. 


