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For Immediate Release

ScriptTalk: The “Talking Pill Bottle” for the Blind and Visually Impaired

Many people who are visually impaired have a difficult time reading or understanding the instructions on their prescription bottles. Small print on the prescription labels and pill bottles that look alike can lead to several concerning outcomes including confusion, not taking medication or taking the wrong dosage. 

For people who are blind or have very poor eyesight, taking the right medication at the right time and in the right amount, is especially difficult.

To further improve medication safety for patients who are severely visually impaired and do not have someone to assist them in taking medication, the Carl T. Hayden V.A. Medical Center in Phoenix has introduced a new program called ScriptTalk.

Developed by a company called En-Vision America, ScriptTalk gives patients who have difficulty reading or understanding their prescription labels the ability to better manage their own medication regimen.

Here’s How the ScripTalk System works:
· When a pharmacy patient enrolled in the ScripTalk program submits a prescription for processing, the VA pharmacy software prints and programs the prescription information onto a “smart label” using radio frequency identification device (RFID) technology.

· The prescription information becomes imbedded in small micro-chips which are placed inside the prescription label.

· With the chip in place and an audio reader the information on the label is read to the patient in an audible format.  

· The patient enacts the reader by holding the prescription vial with the attached RFID prescription label over the ScripTalk reader device.

· By simply moving the vial within an inch of the ScripTalk reader device, the name of the patient, the name of the drug, the dosage, prescription instructions, any warnings, prescription number and the doctor’s name and phone number are converted into audible speech for the visually impaired patient to hear.  
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· The patient is able to adjust the volume, pitch and speed of the talking label for better understanding.

“We hope that this new service will benefit our severely visually impaired patients that don’t have assistance from a family member in their home,” said Karl White, Visually Impaired Service Team leader at the Carl T. Hayden VA Medical Center.  “This type of technology is beneficial to both VA and the patients and we hope to help other patients who are severely visually impaired and on their own, through this type of technology,” he added.  

NOTE: There is a VA patient who is willing to demonstrate the ScripTalk technology and talk about how it has helped him. To coordinate an interview with this patient, please contact Pat Impiccini at 480-496-9237 or 480-202-8652.

# # #

The Carl T. Hayden Veterans Affairs Medical Center has been serving veterans in Maricopa County since 1951.  We are a level one tertiary care facility that offers a variety of services to more than 65,000 veterans. We currently have 132 inpatient beds for medical and surgical patients, 90 beds for nursing home patients and 48 inpatient beds for mental health patients. We are honored to serve our veterans who have paid the price for us to enjoy our freedoms. 


