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VA Medical Center HELPS OPERATION IRAQI FREEDOM COUPLE
transition to life BACK HOME
Local couple among more than 800 Arizona vets helped by program
PHOENIX – March 19 is the third anniversary of the beginning of Operation Iraqi Freedom and it brings back memories for Army Specialist (E-4) Bernard Rogers of Avondale, who was there right after the beginning of the war.   He returned home in August 2003.

 “I wasn’t sure what I wanted to do when I returned to civilian life.  After awhile I decided to work as an automotive technician.  I was nervous about taking out a $30,000 loan to go to school, but during my VA orientation, I learned I was eligible for Vocational Rehabilitation.  VA picked up the tab and I’m doing the best I can at the Universal Technical Institute,” he said.

He has ringing of the ears due to being too close to the Improvised Explosive Device (IED) and a shoulder injury due to his service.

Bernard’s wife Amanda, an Army Sergeant, also served in Iraq from September 2004 through March 2005.   She is enrolled in dental assistant training at Luke Air Force Base which starts March 21st and she’s excited about the possibilities that their new life brings.  However, she remembers a different story from their discharge.

“We were both nervous and worried.  We were concerned about what we would do now without the military.  We were not sure what direction we were heading and we knew that school, health care and a baby were now our concerns.  We were a bit concerned to turn to VA because we heard it was bureaucratic.  But now, I can honestly tell you, we would not be surviving without VA,” she said.. “We had always heard that things are terrible when you get out of the military, but the service we are receiving is so different.”

Bernard and Amanda Rogers are among more than 800 veterans in Arizona who have received crucial help returning to civilian life through the Carl T. Hayden Veterans Affairs Medical Center and the Veterans Affairs Regional Office in Phoenix

-more-

VA Medical Center
Page 2

Program meets unique needs of returning vets

Through its “Operation Enduring Freedom/Operation Iraqi Freedom” program, the VA Medical Center and VA Regional Office have created a comprehensive way for returning veterans to access medical care and other benefits available to them. Clinical staff is trained to look for problems that are more common or unique to those who served in war zones, including blast injuries due to IEDs or environmental hazards, such as the “Baghdad boil,” a rash of uncertain origin afflicting many returning veterans.

“Any issue that Bernard mentioned (to staff at the medical center), they have followed up on immediately,” says Amanda. “In 30 days, they followed up completely.”

Clinics in the VA medical center agree to see veterans within 30 days of enrollment in the program. “We help these kids get the services they need as quickly as possible,” says Pat Tuli, a social worker who coordinates the OEF/OIF program. 

A variety of needs being met
Thousands of soldiers have returned home from Iraq and Afghanistan with psychological, as well as physical, wounds. A study published in the March 1 issue of the Journal of the American Medical Association found that more than a third of those who served in Iraq during the first year of the war sought mental health services after they left the fighting. Many more are simply trying to reconnect with their families, their jobs and their communities after the life-changing events of serving in a war zone.
Besides coordinating services provided directly by the medical center, the OEF/OIF program serves as a liaison with the VA Regional Office and links enrollees with community services, such as vocational rehabilitation and family counseling, when needed. Tuli says that about 40 percent of the veterans enrolled in the program have mental health needs, primarily due to post-traumatic stress disorder (PTSD). 

###
Media please note:  Amanda and Bernard are available for interviews and have photos from their service in Iraq.  







The Carl T. Hayden Veterans Affairs Medical Center has been serving veterans in Maricopa County since 1951.  We are a level one tertiary care facility that offers a variety of services to more than 65,000 veterans. We currently have 132 inpatient beds for medical and surgical patients, 90 beds for nursing home patients and 48 inpatient beds for mental health patients. We are honored to serve our veterans who have paid the price for us to enjoy our freedoms. 


