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VA Medical Center Dispenses Convenience

with Online Prescription Refills

Veterans use Internet to Become More Active in Managing their Health
PHOENIX – Are you finding that you have no time to get to the pharmacy to pick up that refill?  Well if you’re a veteran you may not need to worry.  Thanks to enhanced services through the MyHealtheVet Online Prescription Refill system, patients at the Carl T. Hayden Veterans Affairs Medical Center can order prescriptions on line and have them mailed to their home.  
In response to requests from veterans, the online refill service was introduced Aug. 31. Since then, the Hayden VA Medical Center has filled nearly 5,000 prescriptions from veterans who are using the system.   Nilar Iorio, Pharmacy Applications Coordinator, says approximately 720 patients that are served by the Medical Center are currently using the service, and the use of this new system is expected to increase rapidly.
The online service makes it much easier for VA patients to refill maintenance medications for chronic conditions such as diabetes, hypertension (high blood pressure) and asthma. VA patients can log on to www.myhealth.va.gov and register through the “My HealtheVet” section of the website. Registered users can view their prescription history and order refills as needed, even if the prescriptions are from different VA facilities. To reorder, users simply check the box next to the specific prescription information and click on “submit”. Patients cannot order certain drugs, such as Schedule II narcotics and those prescriptions that require the patient to see a physician.  

As a “My HealtheVet” registrant, the veteran will see his/her prescription profile & refill history. Only refillable prescriptions will have a check box in the refill status column. The Veteran will mark the check box for refill requests and submit. Once a refill request has been received it must be processed by the VA pharmacy.   Based on the last fill date of the prescription, and how long the prescription should last, the next refill date is
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scheduled. The veteran will then receive the prescription in the mail 5-10 days prior to needing additional medication.
 “This is more than just a prescription refill service. You can really become an active participant in improving your health,” says Iorio.
“My HealtheVet” registered users have access to a Personal Health Journal, where they can document and update information to assist their caregivers, such as emergency contacts, known allergies, and over-the-counter drugs or nutritional supplements being taken. A HealtheLog section allows patients to track information from clinic visits, such as blood pressure readings, cholesterol levels and weight. The VA website also offers health and wellness information for veterans and their families,” she added.
Editors and reporters can visit myhealth.va.gov and access a virtual tour of My HealtheVet.
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The Carl T. Hayden Veterans Affairs Medical Center has been serving veterans in Maricopa County since 1951.  We are a level one tertiary care facility that offers a variety of services to more than 65,000 veterans. We currently have 132 inpatient beds for medical and surgical patients, 90 beds for nursing home patients and 48 inpatient beds for mental health patients. We are honored to serve our veterans who have paid the price for us to enjoy our freedoms. 


