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VA Medical Center Employee Receives National Recognition for

Management of Critical Health Information Functions
PHOENIX — Patricia L. Christensen, MS, Assistant Administrator of Health Information Management for the Carl T. Hayden Veterans Affairs Medical Center (VAMC), was recently named Health Information Management Professional of the Year for 2006 by the Veterans Health Administration.
Christensen was selected on the basis of her initiative, teamwork, adaptability, and knowledge of the rapidly evolving health information management field. The award is given by VHA’s Health Information Management Advisory Council, which represents more than 150 VA hospital systems nationwide. 
As the assistant administrator of the Carl T. Hayden VAMC’s Health Information Management Division, Christensen oversees functions to ensure that patient records are accurately maintained, complete, and available to clinical staff in order to promote quality patient care. As such, she has been instrumental in the planning, design and transition from paper medical records to a computerized medical record system for the medical center and its community-based outpatient clinics in central and northeastern Arizona. The Department of Veterans Affairs pioneered a system of computerized patient records in the 1990s, which now covers all of the VA’s 7.6 million enrolled patients, helping to improve the quality of care, save lives and conserve health care dollars.
Christensen also is responsible for safeguarding the confidentiality of medical records, ensuring compliance with federal statutes and regulations related to medical record confidentiality and Joint Commission on Accreditation of Healthcare Organization (JCAHO) standards, and release of information.
Christensen, a north Phoenix resident, joined the Carl T. Hayden VAMC in 1987. She is Past President of the Health Information Management Association of Arizona, a former member of the VHA Coding Council and currently active in the VHA Mentorship Program.
# # #
Media please note:  A high resolution photo of Christensen is available upon request.  







The Carl T. Hayden Veterans Affairs Medical Center has been serving veterans in Maricopa County since 1951.  We are a level one tertiary care facility that offers a variety of services to more than 75,000 veterans. We currently have 130 inpatient beds for medical and surgical patients, 80 beds for nursing home patients and 40 inpatient beds for mental health patients. We are honored to serve our veterans who have paid the price for us to enjoy our freedoms. 


