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MEDICATION COUNSELING 

	
	
	

	Medication 
	
	Clinical pharmacists are available to teach 

	Counseling 
	
	Veterans about their medicines, including 

	
	
	the right way to take them, adverse effects, 

	
	
	and use of related equipment. 

	
	
	

	
	
	Veterans should be scheduled to see the 

	
	
	Pharmacist in their assigned Primary Care 

	
	
	Clinic. 

	
	
	

	Days & times... 
	
	By appointment. 

Veterans can call the VA Help Line at (602) 222-6550 and leave a message that they want to speak to their Clinic Pharmacist.  A Pharmacist will return the call within 24 hours.

	
	
	

	Location... 
	
	In assigned Primary Care Clinic, 

	
	
	Pharmacist's office 

	
	
	

	Coordinator(s)... 
	
	EMERALD 

	
	
	Sona Hepfinger, PharmD 

	
	
	

	
	
	PLATINUM 

	
	
	Matt Ahuett, PharmD 
Jennifer Retterer, PharmD

	
	
	

	
	
	DIAMOND 

	
	
	Tony Webber, PharmD  

Shannon Malaney, PharmD 

	
	
	

	
	
	GOLD 

	
	
	David Burch, PharmD 

	
	
	

	
	
	SOUTH EAST 

	
	
	Lynda Proctor, PharmD 

	
	
	

	
	
	NORTH WEST 

	
	
	Mandy Short, PharmD 

	
	
	

	Department(s)... 
	
	Ambulatory Care Svc  (ACS), Clinical Pharmacy (CS/119)

	
	
	

	Open to... 
	
	Veterans & family/friend, 

	
	
	

	How to enroll... 
	
	Any health care staff may request an appointment for a Veteran to see a Clinic Pharmacist through the VA Help Line at (602) 222-6550.  

	
	
	

	
	
	Veterans may call the Help Line as noted above.

	
	
	

	
	
	Co-pay charges may apply for Veterans in 

	
	
	Enrollment Priority Groups 7 & 8. 


Additional Patient Education materials are available here: http://www.phoenix.va.gov/phoenix/patients/patiented.asp, 
or visit our website at: http://www.phoenix.va.gov/. 
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