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MEDICATION COUNSELING 

	
	
	Clinical pharmacists are available to teach Veterans

	
	
	about their medicines including how to take the medicine, possible side effects, and how to use related

	
	
	supplies.  Veterans may visit the Outpatient Pharmacy and select a ticket to speak with a clinical pharmacist for medication education.  Veterans may also call the VA Helpline at 602-222-6550 and request a clinical pharmacist call them back to answer their questions.  

	
	
	

	
	
	

	Outpatient Pharmacy: 

Hours of Operation
Location
	
	Monday through Friday 0800-1800

1st Floor of Ambulatory Care Clinic (ACC)                     across from the Gold clinic


.

	
	
	DISEASE STATE MANAGEMENT

All PACT teams have a clinical pharmacy specialist available to assist Veterans with disease state management and to provide more in-depth medication education. Face-to-Face and Telephone appointments are available in most clinics. Please contact your PACT team to request an appointment with a clinical pharmacy specialist. 

	Pact Clinical pharmacy services 
	
	

	
	
	Co-pay charges for Face-to-Face appointments may apply for Veterans in Enrollment Priority Groups 7 and 8. 




Additional Patient Education materials are available here: � HYPERLINK "http://www.phoenix.va.gov/phoenix/patients/patiented.asp" �http://www.phoenix.va.gov/phoenix/patients/patiented.asp�, �or visit our website at: � HYPERLINK "http://www.phoenix.va.gov/" ��http://www.phoenix.va.gov/�. 
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