How to Register for In-Person

Authentication (IPA)

Registration for IPA can be
done by following the steps below:
e Once you have created your

MHYV User ID and Password

e Login to My HealtheVet

e View the orientation video online
on the MHV website “Building
Your Personal Health Record,”
which is found under the
“Personal Information” tab.

e After previewing the video
download the “MyHealtheVet
Participation” form located
below the video link, do not sign
the form at this time. (Hint: enter

your name on the form as it appears
on your Veteran ID Card)

e Bring the completed form to the
Medical Library, 3rd Floor, Room
3403, or Release of Information,
Front Desk, Room E104. At that
time, you will be required to
show a VA issued picture ID and
sign the form.

What New Features Will Be

Available in the Future?
e View appointments and co-

payment information
e View Chemistry and

Hematology results

e Delegate access of your online
information to others

e View VA Health Records

e Contact your health providers using
secure messaging

Where Do I Find Dedicated

MHYV PCs?

e Two PC’s in the Library, 3rd Floor,
Room 3403

e One PCin ACC Lobby

e One PC in each Health Care Clinic;
Northwest, Southeast, and Globe

Where Do I Get Online Help?
The Medical Center Library Team will
provide one-on-one assistance with the

Registration, In-Person Authentication
Process, or will answer any questions
you may have.

You may contact the Medical
Library at 602-222-6411 outside the
Medical Center, or ext. 6411 inside the
Medical Center. Also feel free to visit the
Medical Library located on the 3rd Floor,
Room 3403.
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What Is My HealtheVet (MHV)?

My HealtheVet is a web-based
program designed specifically for
Veterans, their families and VA
employees, that allows the user to
play an active role in their VA

healthcare.

What Can I Do Online?

Personalize Your VA Healthcare
You may record your personal
health information about:

e Past military health history
e Present health issues
e Track health readings such as:
- Blood pressure
- Blood sugar
— Cholesterol
- Heart rate
- Weight
— Activity & Food Journal
e Record In Case of Emergency
(ICE) Info. You may also print this
information on a wallet-sized card

Link Out to Other VA Benefit and
Service Websites

View Calendar of Events

You may view calendar of events,
group meetings, and classes available
to Veterans at your local VA facility.

Research Health
The Research Health section contains
links for exploring health information,
researching topics and learning about health
issues, try one, or all the available links:
e Diseases + Condition Centers you will
find fact sheets about common

illnesses or conditions.

e Healthy Living Centers you will learn
how making healthy choices through
healthy living will avoid illnesses.

e Medical Library allows you to research
health or other topics using extensive
online medical libraries.

e Mental Health learn to live a happier
life by understanding blues, stress or
any other mental health issues.

e Wellness Reminders specific to your
medical condition.

Pharmacy

The pharmacy tab allows you to:

e Order refills online by prescription
name

e Add your prescription information

e View history by prescription name

e Record over-the-counter meds and
supplements

e View & Print a complete medication list

e Track status of prescription refills, 24/7

e Refills are delivered to your home
within 5—10 business days

The online pharmacy service is

available only to Veterans who are:

e Receiving care at a VA facility

e Registered for In Person
Authentication (IPA) through the
My HealtheVet website.

To Use the Online Refill Prescription

Option

¢ You will need to create a MHV
account using the instructions below

e Complete the IPA process using the
information on the back.

How To Create a MHV Account

e Go online and type the following in
the address bar:
www.myhealth.va.gov

e Click on “Login to MyHealtheVet”

e C(lick on the red “Register” button
(right side of the screen) and fill out
the form

e Create a User ID

e Create a Password

e Hint: Create passwords of eight
characters or more with letters,
numbers and symbols.

e Create two Password Hints to help
you remember your password

e Review and accept the “Terms and
Conditions” and the “Privacy Policy”

Most Important

User ID and Password are
case sensitive, record your infor-
mation exactly as you type it.

Use the card to below to write
down your user ID, password and
password hint answers.

Safeguard your MHV informa-
tion by keeping this information /
card in a safe place that only you
will know!

Password

Question#1 Password Hint Answer:




