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Welcome to the Phoenix Veterans
Affairs Health Care System (PVAHCS).
Our staff is dedicated to working
toward one purpose - fulfilling your
needs as our patient. You are the most

important person in our health care
system. We welcome the opportunity to serve you.

The PVAHCS provides the most technologically
advanced forms of health care delivery including our
renowned electronic medical record. Our organiza-
tion improves each day through our continuous qual-
ity improvement methods. Our primary care clinics
are based on managed care principles of health pro-
motion and disease prevention. These programs in-
crease the emphasis on health care delivery thus in-
creasing efficiency and patient satisfaction.

As a member of the Veterans Integrated Service
Network 18 (VISN 18), the PVAHCS is developing
health care approaches designed to improve sharing
of health care services among VA facilities.

We welcome comments or suggestions concerning
your VA health care. Your comments will help us to
continue to meet our goal of providing high quality
health care to veterans.

We thank you for choosing the Phoenix VA Health
Care System for your health care and we thank you for
your service to our country.

Sincerely yours,

S

DONALD MOORE, R. Ph., MBA
Medical Center Director
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Our 76,650 square foot Ambulatory Care Clinic has dramatically
expanded and enhanced our high quality health care services.

At the Phoenix VA Health Care System
we like to keep in mind that each patient we serve has
unique needs. One patient may come to us because
his shrapnel wounds from World War II are bother-
ing him again. Another patient, a paratrooper during
the Vietnam War, has to have knee surgery because
the hundreds of landings have taken their toll on his
body. The woman veteran has just learned that her
bone density is getting too thin and the complications
of her osteoporosis are becoming difficult to handle.

Although their needs may be different, the one
thing all our patients have in common is what they
have done for our country-giving a portion of their
life so that we may enjoy our American freedoms. To
some people this service may seem too noble a cause,
but for the Department of Veterans Affairs Health
Administration, we look at our patients as our reason
for being.

We're honored to serve our veterans and to provide
them with the trust, respect, excellence, commitment
and compassion that they truly deserve.
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